TERMS AND CONDITIONS OF USE

GENERAL TERMS AND CONDIITIONS

Use of this site is bound by the following Terms and Conditions of Use and all applicable
laws. These Terms and Conditions of Use may be changed at any time without notice. If,
after you have carefully read these Terms and Conditions of Use, you do not agree to be
bound by them, please do not use this site.

» All materials and information contained on this site including, but not limited to, text,
photographs, graphics, logos, technical specifications and other intellectual property are
owned exclusively by the Department of General Services, Division of Consolidated
Laboratory Services.

» The materials and information contained on this site may not be reproduced,
transmitted, displayed, distributed, published or otherwise commercially exploited
except for the authorized uses as described above.

We may modify this Agreement at any time. Any modifications made to this Agreement will
be effective immediately upon posting on the site. By accessing or using the Service, you
agree to be bound by all of the terms and conditions of the Agreement as posted on the
Service at the time of your access or use. You agree to review the Agreement posted on the
Service each time you use the Service so that you are aware of any modifications made to
this Agreement.

USER AGREEMENT

By registering to use this site, users will be provided with a login and password account to
DCLSNET. As is Best Practice, authorized users should maintain the security of all user
identification, password, and other confidential information related to the use of their
Service account. As an authorized user of this site, you will be able to:

» Download Result reports in a PDF format,
» Perform Ad hoc queries of result data.

USER REPRESENTATION

All site users represent and warrant that they are at least 18 years of age and that they

possess the legal right and ability to agree to these Terms of Service and to use this site in
accordance with these Terms of Service.

All site users warrant that they are currently employed by an enrolled organization and as such,
are authorized to perform the functions specified under the User’'s agreement section above.



TERMINATION OF ACCESS

Enrolled Organizations are required to promptly notify DCLS, via email at

DCLSNET SPPT@DGS.VIRGINIA.GOV or by phone at 1-866-378-7730

when a user has terminated employment or has transferred to another department within the
organization and no longer requires access to DCLSNET.

Failure to comply with this requirement will be deemed a breach this Agreement. DCLS
may, in our sole discretion, terminate your access to this site, or any portion thereof, or
discontinue providing the site, or any portion thereof, if this occurs. These actions are in
addition to and not in lieu or limitation of any other right or remedy we may have available
at law. Furthermore, DCLS is not be liable to you or any third party for any damages
suffered or incurred, as a result of non-compliance with this requirement.

GENERAL SITE OPERATIONS

We do not guarantee continuous or uninterrupted to our services, as the operation of this
site may be impacted by factors outside of our control. Normal operations require that this
site be available to the users seven days a week, 24 hours day. However, in the event of
site maintenance or the need to upgrade features within the existing web application, a
planned outage period will be scheduled. Users will be notified at least 24 hours in advance
of the outage.

DISCLAIMER

This site and its services are for reporting laboratory results, diagnosis, and follow-up
and treatment recommendations. This site and its services do not constitute the practice
of any medical, nursing or other professional health care advice, diagnosis or treatment.
We advise users to always seek the advice of a physician or other qualified health care
provider with any questions regarding personal health or medical conditions. Never
disregard, avoid or delay in obtaining medical advice from your doctor or other qualified
health care provider because of information you have obtained from this site.

We reserve the right at any time and from time to time to modify or discontinue,
temporarily or permanently, this site, or any part thereof, with or without notice.
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